
Supporting all veterans and their families in civilian life, no matter their background or 
circumstances, STEPWAY offers three main support services to improve mental 
wellbeing. Our ethos focuses on helping veterans find a sense of belonging and 
purpose. By breaking down the barriers between veterans and civilians, we aim to 
address adjustment disorder and bring together diverse sectors of the community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Are you a veteran or family member looking for a 

sense of belonging and purpose in civilian life? 

STEP THIS WAY 

  

 

Charities and community groups are welcome to refer 
clients to STEPWAY or book one of our free meeting rooms. 
Veterans and their family members can also self-refer. 

Contact us: 

• Worcestershire: 01905 745 253 

• West Midlands: 0121 7922 723 

• LINK Community Hub: 01905 831881 

• Online referral form found here- www.stepway.org 

• Warm referrals for people living out of area  

http://www.stepway.org/


 

 

BANTER & BREWS 
A drop-in centre for veterans to enjoy a free breakfast 
and connect with others. 

Activities include Walk and talk, table tennis, art classes, 
and more! Regular visits from organisations like DWP, 
Op-Courage NHS, the Poppy Factory, and Veterans UK. 
Light support is available with a STEPWAY battle buddy 
for those who want a chat. 

 

7-STEP CIVILIAN SKILLS PROGRAM 

A course built around mental health awareness and 

providing you with the survival kit for civilian life.  

Leading to many education and employment 

opportunities.  

Worcestershire| The Trinity |Worcester | WR1 2PN | 01905 745 253          West Midlands| Wellbeing Centre | Oldbury | B68 8NG | 0121 7922 723 
 

LINK Community Hub | Hospital Lane | Powick | WR2 4NH |  01905 831881 
 

Website- www.stepway.org | Email- info@stepway.org | Facebook- stepwayorg 

VOLUNTEERING  

 

WOULD YOU LIKE TO BE PART OF SOMETHING SPECIAL? PLEASE 

CONTACT STEPWAY FOR MORE INFORMATION ABOUT 

VOLUNTEERING. 

  

 

FREE SUPPORT SERVICES  

Let’s cut out the red tape! – You can contact us direct by email, text, or phone.  

CEO- Dawn Turner- E. dawn@stepway.org M. 079306 57568 

Operations Director- Tina Dales- E. tina.dales@stepway.org M. 074985 86806 

Regional Coordinator- Neil Binder -E. neil.binder@stepway.org M. 073987 32595 

Community Project Manager- Paul Taylor – E. paul.taylor@stepway.org M. 07522 965645 

 

 

STEPWAY is a registered  charity in England and Wales- 1186465 

LINK- The Community Hub 

and the Community Projects- 

Breaking down the barriers 

between veterans and 

civilians. Promoting inclusive 

communities. Activities, 

support groups, clubs and 

horticultural therapy and 

warm referrals for all!  
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